
A smarter, safer ride for every student
First Alt, a division of First Student, is an alternative transportation solution designed for students 
whose needs are not met by a traditional school bus, including:

• Students experiencing homelessness
• Students with disabilities
• Out-of-district students
• Other special transportation needs

Requesting First Alt for your student
First Student works directly with school districts for student transportation. We cannot arrange 
transportation with parents or guardians. 

If you believe your student may benefit from First Alt, please share this with your school district’s 
transportation department or administrator.

For more information, please visit firstalt.com or email firstalt@firststudentinc.com 

Benefits for Parents
• Safe, caring drivers who receive the same rigorous training as First 

Student bus drivers.

• Same driver every day provides a familiar, consistent presence for 
students.

• Drivers are equipped to handle everything  - from behavioral 
challenges to installing and using special needs equipment.

• Real-time updates with First View® parent app and safety monitoring 
with GPS tracking and AI-powered cameras.
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