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FIRST
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AC Delco TDS

Description

AC Delco Technical Delivery System (TDS) is General Motors’ service information, diagnostics, and service
programming portal to the automotive aftermarket.

Registration Information

AC Delco TDS is primarily used to Purchase the GM Software
Subscriptions, Purchase Service Programming Subscriptions per VIN
(SPS2) and Access your GM GDS2 Subscription through Tech Line Connect ~ TECHNICAL DELIVERY SYSTEM
(TLC). It is also used to renew the Tech2Win 30-day lease subscription if prmmmmmmm————
Tech2Win was purchased with your subscription.

IlCﬂeIGO Subscriplions  Keycodes  Store Resources «

SUBSCRIPTIONS

Accurate and efficient vehicle diagnosis and repair is a comer stone for any vehicle repair facility. ACDel
vehicles. Service programming enables you to download and update module calibrations. To assure proj

Accounts (registrations) are set up locally. Username and Password Programming
must meet GM requirements. Service Programming System (SP52)

Includes 24 months access to program all modules for one vehicle (VIN)

Special Notes

& Software Pa O
ortal Username: C70stpa2
A Portal Password: DTNAPortal01

It’s strongly recommended to create Usernames and Passwords for your TDS Sign In
which are easily remembered by your Technicians.

When creating a new Sign In or changing the Password, advise Noregon and they
can update the Sign In information on your laptop’s background screen.

AC Delco Username: FS$12604n
AC Delco Password: NoregonACDelco04!
Ford Pro: Account Info

Ford Username: Technician's Username
Ford Password: Technician's Password
Ford User Type: Dealer Employee

Website URL / Link

https://www.acdelcotds.com/subscriptions

Lean Training Credit

NO — Non-training related.

Support

For more information about AC Delco Service, call the toll-free
number at 1-888-212-8959.

Initial set up support, steve.patterson@firststudentinc.com,
cory.zeisloft@firststudentinc.com or the TAC Desk through EAM.

Back to Table of Contents
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mailto:steve.patterson@firststudentinc.com
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Description

Basware (Purchasing)

Basware is First Student’s purchasing Website for products outside of EAM Hexagon, which basically means non-bus
or vehicle parts. Basware is currently used to Purchase Diagnostics Software and Hardware for Maintenance

locations.

Registration Information

RMMs, AGMs or LMs must request a Basware login for Service Managers and TICs to purchase Diagnostic Software.
This process is completed using the First Student IT
Service Catalog by choosing the appropriate

check boxes.

M365 Email Request

Desktop, Laptop and Accessories Request (New, Return, Transfer)

Business Continuity/Legal, Finance & Accounting

Accoun ting Systems
Basware (AP / Purchase)

Aptitude Leasing Accounting Engine (ALAE)
CapEx

Electronic Records Request Form

Enter|

ExpensePoint

Operations

Application Request v Currency Cummins Cable Kit for 2.0 (Type Ill) adapter

Special Notes

A training video/course is available on FGTC covering the process using Basware to order Diagnostic Software and
Hardware.

Website URL / Link

Basware Purchase-to-Pay

Lean Training Credit

NO — Non-training related.

Support

Primary - First Student IT Service Desk.

A55|stahce for grderlng software/hardware from Noregon: Back to Table of Contents
cory.zeisloft@firststudentinc.com or

steve.patterson @firststudentinc.com



https://fsitportal.go2connect.com/
https://fsitportal.go2connect.com/
https://firstgroup.p2p.basware.com/Portal/WifLogin/?returnUrl=/edge/
mailto:cory.zeisloft@firststudentinc.com
mailto:steve.patterson@firststudentinc.com

SFIRST Bendix Commercial Vehicle Systems

Description The Bendix Commercial Vehicle Systems website provides access to Bendix Technical and Service Information using
easy search functions. Systems include Air Disc & Drum Brake, Steering and many more topics.
Currently registration is not required but is optional. o—
. . . . . Enter a part number, type number, title or document details aQ B ‘
In most cases Technicians can access the site using the URL listed -
below and then click the Service and Support option then click '
B2Bendix Quick Links > Sales and Technical Documentation.
. Bendi -
Use the search boxes to find | b .
Registration Information documents and VldeOS. PRODUCTS B2BENDIX.COM
Go to B2Bendix Quick Links
There are numer‘ous Ways to B2Bendix Quick Links ) Sales and Technical Documentation
search for Technical Information """ """ =
on this We bsite_ Product Action Center Warranty Info Center
Special Notes Generally, Bendix Brake systems are found on newer IC Type B, C and D Buses.
Website URL / Link https://www.bendix.com/en/
Lean Training Credit NO — Non-training related. Information regarding the The Bendix Online Brake School can be found on the Technical
Training Resource Guide.
Support Site access issues - steve.patterson@firststudentinc.com Back to Table of Contents



mailto:steve.patterson@firststudentinc.com
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Blue Bird Vantage

Description

Blue Bird Vantage provides access to wiring schematics, © o pixo
service information, and dash fault codes.

inance Resources Unit Dashboard ~ Supplier Portal  Blue Bird Academy

Supplier Alert: Fraudulent Purchase Order Scam
>>View Details <<

Blue Bird Vantage » Parts & Service » Technical Reference

This site is used to access the Blue Bird Battery Bus Lookup: EXIETITRTIES
Electric EV Online Training courses. Technical Reference

Please select the area that best suits your needs below:

Technical Reference

r N

Wiring
Schematics
C J

pu

NEA Aftermarket Installation
Guidelines

0]
I DASH FAULT
GODES

Registration Information

No registration needed.

Special Notes

Online Electric Bus Training Access is available. &2

Electric
Passed

- Technician Training
on 26 Apr2023

ELECTRIC BUS
TECHNICIAN

See the Technical Training Resource Guide for TRAINING

Electric Bus Information.

1pts 1pts

Website URL / Link

https://vantage.blue-bird.com/Portal/Technical-Reference.aspx

Lean Training Credit

No, non-training. See the Blue Bird Academy Information on the Technical Training Resource Document for
Technical Training.

Support

Steve Patterson of access issues | steve.patterson@firststudentinc.com Back to Table of Contents



https://vantage.blue-bird.com/Portal/Technical-Reference.aspx
mailto:steve.patterson@firststudentinc.com

FIRST
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BraunAbility Manual Index

Description

BraunAbility site provides access to Service Manuals for BraunAbility Wheelchair Lifts.

5 BraunAbility

Registration Information

Special Notes

No registration needed

None

Website URL / Link

https://www.braunability.com/us/en/commercial/support/product-manuals.html

Lean Training Credit

No

Support

Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://www.braunability.com/us/en/commercial/support/product-manuals.html
mailto:steve.patterson@firstsstudentinc.com
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Description

Cummins Quick Serve Online

Cummins Engine Service and Maintenance Information Page (QSOL).

“hksere

Online

Promotions

Welcome to Cummins QuickServe Online

Why Register?

SR T The best source of Cummins engine parts and service information!

Related Links

e T Second only to your local Cu

e shopl

view information specic to your Cummins Engine, including: Your Ovwners Manual, the Parts Catalog Tor Your Engine Serial Number, Engine Datapiate Information for Your Engine.

ormation for aver 15 milion Cummins eng
Already Knows.
ts available by engine serial number or engine family. QuickServe Online is your complete reference for Cummins parts and service information on the Intemet

Do You Gwn Multiple Cummins Engines?

Sign In

1o access Cummins Applications

Username my.usermame@firstgroup.com

Password | @

Please enter valid password

Forgot your Password?

Registration Information

Cummins Service Training login setup, is covered in a QRG on First Connect.
LINK to QRG in First Connect (Login required to access First Connect).

Special Notes

New Usernames for First Student maintenance employees are created internally.

Email steve.patterson@firststudentinc.com for the Form to add new employee(s).

For existing employees who have forgotten their Username, Email steve.patterson@firststudentinc.com.
For existing employees who have forgotten their Password, it can be reset by clicking the Forgot your

Password? link on the QSOL Website.

Additional information can be found on FGTC under TAC Technical Tips catalog.

Website URL / Link

https://quickserve.cummins.com/

Cummins Support: https://www.cummins.com/customer-assistance (1-800-286-6467)

Lean Training Credit

No, non-training. Refer to the Technical Training Resource Guide for Cummins Service Training access.

Support

Steve Patterson | steve.patterson@firststudentinc.com

Back to Table of Contents



https://firstconnect.firststudentinc.com/user/document?folder=3671126
mailto:steve.patterson@firststudentinc.com
mailto:steve.patterson@firststudentinc.com
https://quickserve.cummins.com/
https://www.cummins.com/customer-assistance
mailto:steve.patterson@firststudentinc.com

GFIRST DTNA Portal (Daimler/Freightliner)

DTNA Portal provides access to Freightliner & Thomas Bus Service Information, Wiring Schematics,
and Maintenance Manuals.

DTNA Portal = Q @) (=) (a

Common Sites accessed are Communieations ~ Coverages ~ My Favorites ~

E3
. . . . Brand: v Brand: All v Language: English ~ CXCELERATOR STORE
EZ-Wiring and ServiceLink among .. x
. : Coverages - All Manage Favorites
Others Parts Removed from Manual Alloca... £
. 12/19/2022 « News NUMBER TITLE RELEASE REVISE
Training ~ w
Planned DiagnosticLink Server Out... WARBD1-15  FCCC Electric Walk-In Van Chassis Coverage ...  12/13/2022 -
DeSCI’I tlon 12/19/2022 - Service Programs » Cri... WARB02-12  Freightliner eCascadia Coverage and Descrip...  12/13/2022 - Campus: All he o
p Excelerator Scheduled Maintenanc...
12/16/2022 - Parts Programs View All Coverages (=)
22TS-02Rev - Medium Duty Engine...
12/16/2022 - Service Programs Technical Literature ~ =
Fl Custor - DETROIT Hy y D Syst s
Weekly Service Parts Availability R... Brand: All v ::ﬁ‘m.:“g[‘é?” eavy Duty System: &
12/16/2022 - News -
Excelerator BOM Issues 12-15-22
12/15/2022 - Parts Programs BULLETINS MANUALS Truck Equipment Manufacturer (TEM) a
- o 1
View All Communications Type: All v
DETROIT Heavy Duty - Systems Certification v
NUMBER MODEL TYPE TITLE PUBLICATION (Non-5s1)
Recall & Field Service Campaigns ~ =
palg 22T8- DS, D8, GHG7, Service (TS) 22T5-0ZRev-Medium ... 12/19/2022 L [
) 02Rev DDS5, DD8, DOS....
Language: English ~ DETROIT Heavy Duty - Systems Certification ¥
01-102 1085D/114SD, Service 01-102 - Retrofitting Tr...  12/01/2022 M

- e

Registration Information No registration needed.

Current login Information can be found on the Shop Diagnostic laptop background screen.
* Ensure you are using the current password.

* Inform Shop Manager/TIC if password does not work, DO NOT attempt to reset.

* DO NOT call Freightliner and request a password reset.

Special Notes

Website URL / Link https://dtnhacontent-dtna.prd.freightliner.com/content/public/dtnaportalpublic.html

Lean Training Credit No, non-training.

Support Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://dtnacontent-dtna.prd.freightliner.com/content/public/dtnaportalpublic.html
mailto:steve.patterson@firststudentinc.com

@FIRST EAM & Workday Learn

student

EAM Hexagon and Workday Learn access for Service Managers and TICs is initially started by the RMM (Regional

Description Maintenance Manager) or AMM (Area Maintenance Manager).
Information is emailed to MaintenanceTrainingDesk@firstgroup.com

New Technician access requests for EAM Hexagon and Workday Learn
can be submitted to MaintenanceTrainingDesk@firstgroup.com by
Maintenance Managers and TICs. Contiguraton-roduction Confguration - Trsning

Office 365
Extended Ul €———— Extended Ul

Expense Point
Unified Configuration QR Code

Usernames, Passwords and Access permissions to both sites are

administered by Multiple Admins. All Admins receive the requests freining support Links
. . . . . Workday Learning Compucom (SNOW)
Registration Information through the MaintenanceTrainingDesk@firstgroup.com email address. ... veeins Hoxagon EAY 4———
Cummins QSOL Web Service URL:

Vimeo https://usl.eam.hxgnsmartcloud.com/axis/services/EWSConnector
Mobile URL:

Technical Video Trainin
d https://usl.eam.hxgnsmartcloud.com

Resources (on Vimeo)

First Connect g——

Technical Resources & Service
Information

Technical Training Resouces

Special Notes DO NOT contact the First Group IT Service Desk for issues with EAM, FGTC or Tablet login issues.
Website URL / Link Fleet Links - First Student, Inc. (firststudentinc.com)
Lean Training Credit NO — Non-training related.

Support Primary: MaintenanceTrainingDesk@firstgroup.com Back to Table of Contents
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Ford Pro - Service Portal

Description

Access to the Ford/Lincoln/Mercury Service, Maintenance and Technical Information. Access to Pin-point Tests,
Schematics, OASIS, and MUCH MORE!

Registration Information

Self-registration for Technical Information.

* Click this LINK to begin.

* Open the QRG to create your own Fordpro.com Sign In.

* A Demo Training video is also available FGTC to view the
entire process.

Locate Dealer & Service Find a Charger Get Updates W Cart & Logln/Sign Up

Software Service Charging Financing Vehicles Resources Q. Search

7 _

PRO

Special Notes

* Follow the QRG information to create your own Ford Pro Sign In.

Website URL / Link

Fordpro.com

Lean Training Credit

NO — Non-training related. The Ford STARS Training Site requires a Ford Pro User ID. See the Technical Training
Resource Guide for more information on Ford STARS Training access.

Support

Steve Patterson | steve.patterson@firststudentinc.com
. B ] 3 Back to Table of Contents
Cory Zeisloft | cory.zeisloft@firststudentinc.com



https://fga.sharepoint.com/:u:/r/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/SitePages/Training.aspx?csf=1&e=RCgv7w
https://www.fordpro.com/en-us/
https://www.fordpro.com/en-us/
mailto:steve.patterson@firststudentinc.com
mailto:cory.zeisloft@firstgroup.com
mailto:steve.patterson@firststudentinc.com
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@student

Description

GM Fleet Tools (GM Envolve)

GM Fleet Tools is GM Dealership level Service Information, envolve
Wiring Schematics, Maintenance Manuals, Troubleshooting, etc.,
for First Student Maintenance Technicians.

Why GM Envolve Solutions » Fleet Contact Us

Fleet Overview Vehicles

Fleet Tools

Registration Information

Follow this LINK to the Employee Portal>Maintenance> Training Page to access the GM Fleet Tools Request Form.
* Download and Save the PDF Form on your Computer.
*  Complete the First and Last Name fields, Phone #, Email address and Supervisor

information.
> Save the Form to yOU r Computer. GM Envolve Customer: Forward completed form to your GM Envolve Service Manager for processing
*  Email the Saved Form to the email address shown on Page 2 [Lackey, Bernard - bemard.lackey@gm.com -]

(Lackey, Bernard - bernard.lackey@gm.com)
NOTE: Do NOT Scan or Hand-write your information.

GM Fleet Tools Request Form

Special Notes

GM Fleet tools 7
* Request New Login e
* Re-activate Existing Login

Website URL / Link

GM

https://www.gmenvolve.com/fleet/tools/fleet-tools

Lean Training Credit

No, non-training. The GM Center of Learning training access is covered in the Technical Training Resources
document.

Support

Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://fga.sharepoint.com/:u:/r/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/SitePages/Training.aspx?csf=1&e=RCgv7w
mailto:bernard.lackey@gm.com
https://www.gmenvolve.com/fleet/tools/fleet-tools
mailto:steve.patterson@firststudentinc.com

GFIRST Hexagon Agility FleetCare (CNG & LPG)

Hexagon Agility FleetCare Website provides access to

. . HEXAGON FleetCare Parts Tech support Mobile Service Documentation Trainin Contact us
Documentation for CNG and LPG Engines, and Fuel i °
Systems. The site offers links to Technical Support and
Paid Training Courses’ both Online and in person, 488LPIPropar:eAutogasFuelSVtorageandIEE\;APSystemService

Manual & pri
Modified on: Thu, Jul 6, 2023 at 10:51 AM

Description The 4 most used sections will be Parts, Tech Support

Documentation and Training. For example, use the
Documentation link to view information on the Propane Autogas

DSM.0054 Ver. 1.0 May 27, 2022

(LPG) Engines. HEXAGON
AGILITY
In most cases a Login is not required, but a login can be created when using the <887/ Propane Autogas
q . . . Fuel Storage and EVAP System
different menu options along the Main Header and is Service Manual
highly recommended. elcome al
Registration Information sy Bl - €

Phone: 833-443-9227

Email: support@hexagonagility.com

A 3-level (paid) training program is available under the |« & oemaess
Special Notes Training Menu. Consult your RMM before signing up. L

Related Articles

- [J FCCC MT-45/55 P63 Chassis 6.0L Propane Au...

Print [ Box FMM 300-series CNG Fuel System Diagn...

Website URL / Link https://hexagonagility.com/fleetcare

No, non-training. If Virtual Training or ILT is completed, please forward course and completion records to

Lean Training Credit . .. .
8 steve.patterson@firstgroup to earn Lean Training Credit.

Support Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://hexagonagility.com/fleetcare
mailto:steve.Patterson@firstgroup
mailto:steve.patterson@firststudentinc.com
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Description

Inspection Insights (Driver Hub)

Inspection Insights allow designated SM’s, LM’s and RMM'’s to Login and view driver Electronic Vehicle Inspection
Reports (EVIR) in EAM. This process allows designated users to view the drivers EVIR.

Registration Information

RMM'’s, Service Manager’s, TIC’s or LM’s must request access through the

IT Service Catalog.
* Technicians may not be granted access to this site.
* Access is determined by the RMM, LM, or Service Manager.

3 Request Type

| Add

Systems
Daily Screen

«  Inspection Insights
Ridership Portal

@connect Tickets  Resources @FRSTauent

A Need to acy
the go? Use your phone!

How can we help you today? 8@0

= oo e
= oo >
Service Catalog Laptop/Desktop M365 Email Electronic Get More

Request or Requests Records Support
Help Request Form

0 [uj O]

Chat Now Call or Text Report Issue
Get Started > 1-866-550-3375 Get Started >

Contact Support

The team s ready to assist with all
I tech needs

Special Notes

None

Website URL / Link

https://fsitportal.go2connect.com/

Lean Training Credit

NO — Non-training related.

Support

First Student IT Service Desk.

Back to Table of Contents



https://fsitportal.go2connect.com/

@ FIRST Meritor - Literature on Demand

student
Meritor Technical Literature on Demand provides access to Meritor product Service Manuals for First Student
Maintenance Personnel.
MEW:EI:HI:?JE COMPANY INVESTORS PRODUCTS APPLICATIONS TECHNOLDGY SUPPLIERS SUPPORT
SHOPPING CART ORDER MANAGER
b Product Category » BRAKES » AFTERMARKET » SP2239Meritor MA2301 OE Heavy Duty Truck Friction (I1SS: 09/2022)
Product Information
SP2239 HEAVY DU TRUCK FRICTION
Description Meritor MA2301 OE Heavy Duty
Truck Friction (ISS: 09/2022)
‘ C Yo )
SKU: SP2239
Guest User | Log In Description: [252] [AM] Sell sheet for Meritor MA2301 OE Heavy Duty
Truck Friction
Registration Information No registration needed.
Special Notes None
Website URL / Link https://www.meritor.com/literature-on-demand
Lean Training Credit No, non-training. Information regarding access to the Meritor Bullpen Online Training site can be found in the
Technical Training Resource Document.
Support Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://www.meritor.com/literature-on-demand
mailto:steve.patterson@firststudentinc.com

FIRST
astudent

Navistar Fleet Service Portal

Description

Technical Information, Wiring Schematics,

Username and Password are entered

Navistar Web & Software Username: cyy0108

Navistar Web & Software Password: FirstStudent4-2023
DTNA Portal Username: C70stpa2

DTNA Portal Password: DTNAConnecti1

Navistar (International) Fleet Service Portal provides

Maintenance Manuals and more, when the current

Fleet
Service Portal Home

s Criical Teams will be closed on Monday. December 25, 2022 and Monday, January 2. 2023: they wil be avalable on Tussday, December 27. 2022, through
PMCT mmmagﬂmnuws 2022 thay wil resime normal business hours. Showld you hae any addsional questions, our Afersaies Business
ched at (800) 336-4500
y Hours

‘operating on Holiday Hours fram Monday, 26 December 2022 until Manday, 2 January 2023, During this ime. shipment of physical tools will be an
alim make svey rgant toch an during this tme. N Il be addressed a3 soon as pracical. Piease plan your tool ordars.
accordingly. The PSC wil recpen for normal business on 3 January 2023,

$0S Relegsed 1o Suppod EV - Posled 12/162022

Serv ic 10 support electri including the Intemational MV and the IC Bus Electric CE Series. Click here for more information
Whi miber - Posted 12/9720,

rvice tools. It also lists recent trainin ice publications, and SRT Release

is y repart upcoming tooks se

@ Yudata - KOT00113 QLS Emarosncy Callbration - Posted 11182022
The <y GLS calbralion is scheduled 1o sunset an 31 December 2022. Parts are baing released from critical holds 1o suppont any fuluro repairs. Any vehicle that has received the calibration

should NOT have tha QLS replaced oncs pans ars mada ialabe. thasa vehices wil cehs & fture campaion octon. For more detals, pleace <as IKOTOD115

iance - 2021MY GHG Changes - 1972112022

Postad by Comph 2
Posted by Compliance: GHG change requests for 2021MY vehicles no lnger accepted.

o]

Recent Service Information
0680101 Electric Vshicle Adapter Cable T 4328635 121192022

Registration Information

No registration needed

Special Notes

» Ensure you are using the current password.

Login Information is found on leased Diagnostic Laptop background screens.
* Fleet Portal username must include @navistar.com (cyy0108@navistar.com)

* Inform Shop Manager/TIC if the password does not work. DO NOT attempt to reset.
* If you are unable to Log In after a second login attempt, STOP and notify your Manager, TIC or Email Steve
Patterson (steve.patterson@firstsstudentinc.com) for assistance.

Website URL / Link

https://evalue.internationaldelivers.com/service/service info/Welcome.aspx

Lean Training Credit

to the Technical Training Resource Document.

No, non-training. For more information on the Navistar Education Portal available to First Student employees, refer

Support

Steve Patterson | steve.patterson@firststudentinc.com

Back to Table of Contents
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GFIRST Roush CleanTech Service and RTD

The Roush CleanTech website provides access to Service
Information, Roush Diagnostic Tool (software) download,
training videos and more.

Description Additional information regarding Online Training access can o & ‘
be found in the Technical Training Resource Document. I N R S R

Registration Information Except for Online Training Access, this is a self-registration website.

Roush Diagnostic Tool (RTD) is used for the Roush side of the PCM.

* RTDis a free download but does require a User Email be provided along with a separate registration.

* There are currently two versions of RTD. Be certain to read the difference in Model Year and download the
correct version(s).

Special Notes * Users can download the Program onto diagnostic laptops, but the installation requires Admin Rights. For
installation needs, contact steve.patterson@firstsstudentinc.com, Noregon Support or create a TAC Desk Ticket
within EAM/Digital Works.

Ford IDS is required for the Ford side of the PCM, Transmission and some Body Control functions.

* Ford IDS and the Ford VCM3 can be ordered through Basware and fulfilled by Noregon.

Website URL / Link ROUSH CleanTech Service (site.com)

No, non-training. For more information on the Roush CleanTech Online Training available to First Student

Lean Training Credit . . .
& employees, refer to the Technical Training Resource Document.

Roush Support Page
Support . . Back to Table of Contents
Steve Patterson | steve.patterson@firststudentinc.com



https://service.roushcleantech.com/s/topic/0TO0y000000A8VeGAK/commercial-fleet-manuals
https://service.roushcleantech.com/s/topic/0TO0y000000A8VeGAK/commercial-fleet-manuals
https://roush.my.site.com/rct/s/login/?startURL=%2Frct%2Fs%2F%3Ft%3D1702562653826
https://roushcleantech.com/rdt-guide/
https://roushcleantech.com/rdt-guide/
mailto:steve.patterson@firstsstudentinc.com
https://roush.my.site.com/rct/s/
https://roushcleantech.com/contact/
mailto:steve.patterson@firstsstudentinc.com

QFIRST Technical Assistant Center Desk (TAC Desk)

The First Student Technical Assistance Center Desk or TAC Desk is designed to assist First Student Technicians when they
need assistance diagnosing or repairing our vehicles. The TAC Desk is manned by Certified ASE Master Technicians with
years of Diagnostic Experience.

The TAC Desk also provides support with locating OEM Service and Repair information that a Technician may not be able to
Description find. The TAC Desk also “see’s” the same or similar requests for assistance over and over on all bus models First Student
operates and can often pin-point an issue within minutes saving hours of diagnostic time and unneeded part replacements.
The TAC Desk Supervisors can also use remote software to access your Diagnostic Laptops or Tablets. Using special software,
TAC Desk Supervisors can also use your Tablet’s Camera to “see” what you see or guide you to a specific component,
harness or connector when needed.

TAC Desk Tickets are created with Hexagon EAM.

* TAC (Technical Assistance Center)

Use this LINK to access a QRG on the Employee Portal Training Page Fi
covering the process to create a TAC Ticket using a PC or Tablet. ll'l:”[‘cf” '

Registration Information e

Special Notes See the QRG for creating a TAC Ticket properly.
Website URL / Link Engineering - North America - TAC Request QRC3.pdf - All Documents (sharepoint.com)
Lean Training Credit NO — Non-training related.

Support frank.naelitz@firstgroup.com or douglas.gregory@firsteroup.com Back to Table of Contents



https://fga.sharepoint.com/:u:/r/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/SitePages/Training.aspx?csf=1&e=RCgv7w
https://fga.sharepoint.com/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/Training/Forms/AllItems.aspx?id=%2Fsites%2FEmployeePortal%2FBusinesses%2FFirstGroup%2FEngineering%2FNorthAmerica%2FTraining%2FTAC%20Request%20QRC3%2Epdf&parent=%2Fsites%2FEmployeePortal%2FBusinesses%2FFirstGroup%2FEngineering%2FNorthAmerica%2FTraining
mailto:Frank.naelitz@firstgroup.com
mailto:douglas.gregory@firstgroup.com

SFIRST Tablet Request - New, Return and Transfer
Description New or Replacement Tablets can be ordered by designated SM’s, LM’s and RMM'’s through the IT Service Catalog.

Registration Information

RMM'’s, Service Manager’s, TIC’s or LM’s must follow this
process using the Service Catalog, by clicking on The Get
More Support option, and clicking on the Tablet

How can we help you today? @@9

Request option.
& = g >
. (/]
0 A . Service Catalog Laptop/Desktop M365 Email Electronic Get More
Complete required on-screen information. Request or Requests Records Support
Help Request Form
Desktop, Laptop and Accessories USB Storage Drives Tablet Request (Mew, Return, Transfer)
Request (Mew, Return, Transfer)
Shared Email Box Access Distribution List Requests M365 Email Requests

Special Notes

None

Website URL / Link

https://fsitportal.geo2connect.com/

Lean Training Credit

NO — Non-training related.

Support

First Student IT Service Desk.

Back to Table of Contents



https://fsitportal.go2connect.com/

FIRST
@student

Description

Thomas Built Bus Web Portal

Access to Thomas Built Bus Service Manuals,
Maintenance information, Build information
and Body Schematics.

Thomas Bus Online

Hgililcasiiom Momm Lo oot

Doing B

Registration Information

Fill out and email TBB Access Request Form on the Employee Portal and Email to address listed on the Form.

Special Notes

Different Forms are available for US and Canada. Ensure to follow instructions on the Form and include Location #
in the Email body

TBB Web-portal Access Request Form

Website URL / Link

https://www.thomasbusonline.com/?returnpage=/mytbb/default.aspx

Lean Training Credit

No, non-training.

Support

Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://fga.sharepoint.com/:w:/r/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/Documents/FGA%20-%20Access%20TBB%20on%20Line%202024%20CS.doc?d=wd540ee7f3af64fbc82778b28899d71ed&csf=1&web=1&e=LCIBa2
https://www.thomasbusonline.com/?returnpage=/mytbb/default.aspx
mailto:steve.patterson@firstsstudentinc.com

FIRST
astudent

Description

WABCO Vehicle Systems

The website provides access to Wabco ZF Aftermarket Service and Technical Information using easy search
functions. Systems include Air Disc & Drum Brake, Steering and many more topics.
The site also offers access to the Wabco ZF Online Pro Academy Online Training Library.

Registration Information

Self-registration is required to

. . @ AAAAAAAAAAA
access both Service and Technical 2
. . . CATALOG Find Partners Login / Register = Us v
information along with the
. o« . . Login
Online Training Library. WABCO (o . Ko o s il ®

Truck and Bus Trailer Off-Highwa'

Forgot Your Password?
Please Click this link

Reduce
service cos

EasyFit Slack Adjuster

Fewer

Special Notes

New Corporate Address is: 191 Rosa Parks Street | Cincinnati, OH 45202.
A detailed Login Instruction Guide is available on the Employee Portal>First Student>Maintenance>Training Page.

Website URL / Link

https://www.wabco-customercentre.com/catalog/en US

Lean Training Credit

NO — Non-training related. Information regarding the Wabco ZF Pro Academy Online Training Site can be found on
the Technical Training Resource Guide.

Support

Site access - steve.patterson@firststudentinc.com for login info. Back to Table of Contents



https://fga.sharepoint.com/:u:/r/sites/EmployeePortal/Businesses/FirstGroup/Engineering/NorthAmerica/SitePages/Training.aspx?csf=1&e=RCgv7w
https://www.wabco-customercentre.com/catalog/en_US
mailto:steve.patterson@firstsstudentinc.com

FIRST
@student

Description

Webasto

Webasto Technical website for Service and Parts manuals, t~Jebasto
and Software Downloads for newer electronic fuel fired

. voltage or temperature. The lower part of the window depicts the inputs and outputs for
the heater — including the main switch and wehicle fan -- as lamp displays.

auxiliary heaters.

Operating state: WAIT STATE

Webasto Thermo Test 3.8

SI&E=

Login Register Contact Dealr Locator

Supply voltage

Temperature

Healing energy

‘Gombustion air fan

Fuel pump

Glow plug

:
Flame detector e
I
- -
e

Coolant pump

Set

] MS SHR FL sV cP GP VFR  CAF FP

* The Fault list window displays the fault log.
=] Fault list
e X W

Registration Information

Self registration is recommended as you gain much more access to Service and Diagnostic information.

Special Notes

Complete the registration process by clicking Login then clicking Don’t Have An Account? link. Complete all the
required information to receive your Username.

Website URL / Link

https://www.techwebasto.com/documentation.html

Lean Training Credit

No, non-training.

Support

Steve Patterson | steve.patterson@firststudentinc.com Back to Table of Contents



https://www.techwebasto.com/documentation.html
mailto:steve.patterson@firstsstudentinc.com

FIRST
astudent

ZONAR - Ground Traffic Control

Description

Zonar Ground Traffic Control is a web-based application that provides a real-time picture of all fleet operations. It
allows users to monitor vehicles, create customized reports and alerts, measure driver performance and ensure
compliance. Also allows maintenance personnel, Mangers and TICs to view J1939 and J2534 data in near real time.

Registration Information

RMM, Service Manager, TIC or LM must request a Login from ZONAR.
An active First Student Email account is Required.

Z(ONAR

Technicians may not be granted access to this site.

Access is determined by the RMM, LM, or Service Manager. B jeeainplsa

r(.Jj your password

Don't remember your password?

LOG IN

Special Notes

*  Email customercare@zonarsystems.com to request a Login.

Website URL / Link

Zonar Website

Lean Training Credit

NO — Non-training related.

Support

Contact your LM or RMM for access Questions. Back to Table of Contents



mailto:customercare@zonarsystems.com
https://www.zonarsystems.com/
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